
Andhra Pradesh Industrial Infrastructure
Corporation Limited

(A Govt. of Andhra Pradesh Undertaking)

Request for Proposal (RFP) for
Housekeeping Services

October  2022

Andhra Pradesh Industrial Infrastructure Corporation
Limited (APIIC)

10th floor, APooCI Toooers, Poot oo11, oTo Park, aangaoagiri, Gnntnr (iist.), AP1522503A



Request for Proposal (RFP) for Housekeeping Services

DISCLAIMER

The informaton contained in this Request for Proposal document (“RFP”) or subsequently provided
to Applicants, whether verbally or in documentary or any other form by or on behalf of APIIC or any
of its employees or advisers, is provided to Applicants on the terms and conditons set out in this RFP
and such other terms and conditons subbect to which such informaton is provided.

This RFP is not an agreement or an ofer by APIIC to the prospectve Applicants or any other person.
The purpose of this RFP is to provide interested partes with informaton that may be useful to them
in the formulaton of  their  Proposals  pursuant  to this  RFP.  This  RFP includes statements,  which
reflect various assumptons and assessments arrived at by APIIC in relaton to the Consultancy. Such
assumptons, assessments and statements do not purport to contain all the informaton that each
Applicant may require. This RFP may not be appropriate for all persons, and it is not possible for
APIIC, its employees or advisers to consider the obbectves, technical expertse and partcular needs
of  each  party  who  reads  or  uses  this  RFP.  The  assumptons,  assessments,  statements  and
informaton  contained  in  this  RFP,  may  not  be  complete,  accurate,  adequate  or  correct.  Each
Applicant  should,  therefore,  conduct  its  own  investgatons  and  analysis  and  should  check  the
accuracy, adequacy, correctness, reliability and completeness of the assumptons, assessments and
informaton contained in this RFP and obtain independent advice from appropriate sources.

Informaton provided in this RFP to the Applicants may be on a wide range of maters, some of
which may depend upon interpretaton of  law.  The informaton given is  not intended to be an
exhaustve  account  of  statutory  requirements  and  should  not  be  regarded  as  a  complete  or
authoritatve statement of law. APIIC accepts no responsibility for the accuracy or otherwise for any
interpretaton or opinion on the law expressed herein.

APIIC, its employees and advisers make no representaton or warranty and shall have no liability to
any person including any Applicant under any law, statute, rules or regulatons or tort, principles of
resttuton or unbust enrichment or otherwise for any loss, damages, cost or expense which may
arise from or be incurred or sufered on account of anything contained in this RFP or otherwise,
including  the  accuracy,  adequacy,  correctness,  reliability  or  completeness  of  the  RFP  and  any
assessment, assumpton, statement or informaton contained therein or deemed to form part of this
RFP or arising in anyway in this Selecton Process.

APIIC also accepts no liability of any nature whether resultng from negligence or otherwise however
caused arising from reliance of any Applicant upon the statements contained in this RFP.

APIIC may in its absolute discreton, but without being under any obligaton to do so, update, amend
or supplement the informaton, assessment or assumpton contained in this RFP. 

The issue of this RFP does not imply that APIIC is bound to select an Applicant or to appoint the
Selected Applicant, as the case may be, for the Consultancy and APIIC reserves the right to rebect all
or any of the Proposals without assigning any reasons whatsoever. 

The Applicant shall bear all its costs associated with or relatng to the preparaton and submission of
its  Proposal  including  but  not  limited  to  preparaton,  copying,  postage,  delivery  fees,  expenses
associated with any demonstratons or presentatons which may be required by APIIC or any other
costs incurred in connecton with or relatng to its Proposal. All such costs and expenses will remain
with the Applicant and APIIC shall not be liable in any manner whatsoever for the same or for any
other costs or other expenses incurred by an Applicant in preparaton or submission of the Proposal,
regardless of the conduct or outcome of the Selecton Process.
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1. INTRODUCTION

1.1 Notice Invittinvg Prvopoali

1.1.1 Proposals  are  invited  from  eligible  Bidders  (Firms/  Agencies)  interested  to  provide
“Housekeeping Services” to Andhra Pradesh Industrial  Infrastructure Corporaton Limited
(APIIC)  in  its  Head  ofce  at  Mangalagiri,  Guntur  on  outsourcing  basis  as  per  a  service
contract with specifc terms and conditons.

1.1.2 The contract shall be initally for a period of 1 year, which may be renewed for another year
subbect to satsfactory performance of the Agency and with the mutual consent of both the
partes.

1.1.3 Interested  Bidders  can  download  the  RFP  document  containing  detailed  terms  and
conditons, scope and eligibility criteria from the APIIC website:  www.apiic.in/downloads-
tenders. The cost of the RFP document is Rs.5,900/- (Rupees Five Thousand Nine  Hundred
Only  )  including  GST,  which  is  non-refundable.  The  cost  of  the  RFP  document  shall  be
submited along with the technical  proposal  in the form of Demand Draf/ Pay Order in
favour  of  Andhra  Pradesh  Industrial  Infrastructure  Corporaton  Limited,  payable  at
Vibayawada from any Natonaliied/ Scheduled Bank.

1.1.4 The proposals  (both technical  and fnancial)  in the prescribed formats and manner must
reach the Ofce of the APIIC within due date and tme. Proposals received afer due date
and tme shall be rebected. The proposals should be submited only through registered post/
speed post/ courier service. It may be noted that there is no system of receipt of proposal
through drop box or by hand.

1.1.5 The  Housekeeping  Service  Provider  will  be  selected  through  Quality-and  Cost-Based
Selecton (QCBS) as per the procedures described in Clause No. 3.3 of this RFP.

1.2 Key Invforvmltionv

S. No. Plrvticuilrva Invforvmltionv

1. Start Date for availability of RFP 
document in the ofcial website

17.10.2022

2. Cost of RFP Document including GST 
(non-refundable)

Rs.5,900/- (Rupees Five Thousand Nine  
Hundred Only ) including GST to be paid in 
the form of  DD  / RTGS in favour of APIIC 
Ltd, Mangalagiri

Bank Details:

Name : ANDHRA PRADESH INDUSTRIAL 
INFRASTRUCTURE CORPORATION LIMITED 

Account No : 013411100003855 

Bank Name : UNION BANK OF INDIA 

Branch Name : MANGALAGIRI 

IFSC Code : UBIN0803669
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S. No. Plrvticuilrva Invforvmltionv

3. Last date and tme for receipt of Proposal 02.11.2022  03.00 pm

4. Date and tme for opening of Technical 
Proposal

02.11.2022 04.00 pm

5. EMD to be submited along with 
the Technical Proposal

Rs. 1,00,000/- (Rupees One Lakh only)

6. Address for submission of Proposal Chief General Manager ( Admin & PR),

APIIC, Head Ofce

10th Floor, APIIC Towers, 

Plot No.1, IT Park Layout, 

Mangalagiri, Guntur, AP – 522503 

Phone: +91 9398623022

7. Contact details for Clarifcaton e-mail id:admnapiic@gmail.com

+91 9398623022
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2. TERMS & CONDITIONS

2.1 Eitgtbtitty Crvttervtl

The interested Bidders shall have to comply with the following criteria to partcipate in the
tendering process:

a) Must  have  either  its  registered  ofce  or  operatng  ofce  in  Andhra  Pradesh.  (Seif-
ltteated  copy  of  documenvtlrvy  eitdenvce  itee  Cervtifclte  of  Invcorvporvltionv,  GST
Regtatrvltionv Cervtifclte, etc. to be furvnvtaeed lionvg wtte tee tecenvtcli prvopoalit

b) Must have minimum one year of experience (as on 31st March 2022) in Andhra Pradesh
providing Housekeeping Services on outsourcing basis either to a single organiiaton or
multple organiiatons.  (Atteated coptea of tee Servitce Convtrvlcta� Agrveemenvta� Worve
Orvderva� Compietionv Cervtifcltea� Pervforvmlnvce Cervtifcltea frvom tee Empioyerva to be
furvnvtaeedt

c) Must have provided similar Housekeeping Services to at least one Government/Semi-
Government/public sector undertaking clients successfully (uninterrupted/ contnuous)
for a period of minimum 12 months during the last 3 fnancial years i.e. 2019-20 & 2020-
21  &  2021-22  (Atteated  coptea  of  tee  Servitce  Convtrvlcta�Agrveemenvta�Worve
Orvderva�Compietionv Cervtifcltea� Pervforvmlnvce Cervtifcltea frvom tee Empioyerva to be
furvnvtaeed lionvg wtte tee tecenvtcli prvopoalit

d) Must be providing similar housekeeping services to a single government department
with a minimum service area of one lakh square feet during the last 3 fnancial years i.e.
2019-20  &  2020-21  &  2021-22  (Atteated  coptea  of  tee  Servitce
Convtrvlcta�Agrveemenvta�Worve  Orvderva�Compietionv  Cervtifcltea�  Pervforvmlnvce
Cervtifcltea frvom tee Empioyerva to be furvnvtaeed lionvg wtte tee tecenvtcli prvopoalit

e) Must have executed similar Housekeeping Services for Government/Semi-Government /
public sector / private sector clients for a cumulatve contract value of atleast Rs. 1 Crore
in last 3 fnancial years i.e 2019-20 & 2020-21 & 2021-22. (Atteated coptea of tee Servitce
Convtrvlcta�Agrveemenvta�Worve Orvderva�Compietionv Cervtifcltea�Pervforvmlnvce Cervtifcltea
frvom tee Empioyerva to be furvnvtaeed lionvg wtte tee tecenvtcli prvopoalit

2.2 Scope of Worve

The Agency shall be responsible for the following works, the scope of which are given below:

A. The following Personnel shall be provided by the Agency:

S. No. Cltegorvy No. Qulitfcltionv & Expervtenvce

1. Housekeeping 
Staf

24 Age Ltmtt: Minimum 20 years & Maximum 50
years as on 01.10.2022

Educltionvli Qulitfcltionv: Minimum 7th 

Standard (Pass)

Expervtenvce: Minimum 2 years in similar work 
(Housekeeping Services)
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2 Gardeners 4 Age Ltmtt: Minimum 20 years & Maximum 50
years as on 01.10.2022

Educltionvli Qulitfcltionv: Minimum 7th 

Standard (Pass)

Expervtenvce: Minimum 4 years in similar work 
(Housekeeping Services)

3 Supervisor 2 Age Ltmtt: Minimum 25 years & Maximum 50
years as on 01.10.2022

Educltionvli Qulitfcltionv: Graduaton / 
Intermediate 

Expervtenvce: Minimum 3 years for Graduate or
5 years for Intermediate  in similar work 
(Housekeeping Services)

Total 30

Note: Working Hours - 8 hours per day

Tee nvoa. of atlf lrve lpprvoxtmlte tnv nvlturve, wetce mly ilrvy lt tee time of taaue of Worve
Orvderv. Tee Agenvcy wtii be pltd forv tee extrvl pervaonva depioyed la rvequtrved & rvequeated by
APIIC lt tee rvltea quoted lgltnvat tee cltegorvtea of pervaonva tnv tee Ftnvlnvctli Prvopoali lt
Anvnvexurve-2.

B. The scope of work is as follows:

a) Sweeping and wet mopping of the entre Ofce area with disinfectants, including
recepton area, all cabins, stair case, etc. every day.

b) Collectng garbage and dumping the same outside the main gate every day at the
place alloted for the purpose.

c) Cleaning of furniture (like working Tables, Chairs, etc.), glass doors, glass windows at
the Recepton and in the Ofce premises every day.

d) Cleaning of all toilets with disinfectants every day in the morning and at periodical
intervals during the working hours.

e) Periodic cleaning of ceilings to prevent formaton of cobwebs.

f) Cleaning of fans, tube lights, etc. at regular intervals.

g) Special  intensive  cleaning  before  and  afer  meetngs/  workshops/  conferences/
functons.

h) Performing other related tasks as & when required.

The Agency shall be responsible for the maintenance and upkeep of facilites in the ofce
premises of APIIC in the manner as specifed in Annexure-5 & 6.

Note:  APIIC  rveaerviea  tee  rvtget  nvot  to  lccept  lnvy  cltegorvy  of  pervaonv  prvoitded  by  tee
aucceaafui  btdderv  lnvd tt  mly rveaorvt  to  teatinvg of  aetiia  of  tee  pervaonva  lnvd lccept  tee
qulitfed pervaonva la perv tta ownv rvequtrvemenvt.
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2.3 Reaponvatbtittiea of tee Servitce Prvoitderv

Following are the responsibilites of the Agency (Service Provider):

a) All the personnel engaged by the Agency to provide the services as desired by the APIIC
have to be in proper uniform during duty hour.

b) All  the  personnel  shall  bear  photo  identty  cards  during  the  duty  hour.  (The  Photo
Identty Card shall be duly verifed and countersigned by the designated Ofcial of APIIC)

c) All the assets and property of APIIC are to be safeguarded.

d) A  qualifed  and  dedicated  personnel  is  to  be  deputed  to  supervise  cleaning  and
housekeeping actvites to ensure quality and efciency in service and to act as a contact
person to co-ordinate and interact with APIIC’s management.

e) Maintain  locaton-wise  log  book  to  record  all  cleaning  and  housekeeping  actvites
carried out in the format prescribed by the authority for checking and reference.

f) To provide all necessary materials (Annexure-6) including tools, equipment, disinfectant,
cleaning agents and consumables of required quality and quantty needed for proper
executon of the cleaning and housekeeping service.

g) All standard safety norms are to be followed during executon of work by the Agency to
avoid accidents causing damages to personnel, machines, buildings, etc.

h) Develop  log  book,  maintenance  of  other  records,  control  sheet,  checklist  for
documentaton, regular monitoring and quality assurance.

2.4 Reaponvatbtittiea of APIIC:

The responsibilites of APIIC shall include:

a)  Provide space for safe storage of consumables and other items.

b) Clearly  defne  the  cleaning  area,  frequency  and  method  of  cleaning  for  respectve
locatons, etc.

c) Co-operate  with  the  deployed  staf for  smooth  conduct  of  the  assignments  by  the
contractor.

d) Directly supervise the cleaning staf while carrying out cleaning in critcal/sensitve areas
like computer room, ofce room, etc. to avoid unwanted situatons including damages,
interrupton, accident, etc.

2.5 Coat of RFP Documenvt, EMD lnvd Pervforvmlnvce Securvtty

a) The bidders shall submit along with the Technical Proposals, the cost of RFP Document
for Rs.5,900/- (Rupees Five Thousand Nine  Hundred Only )  including GST in the form of
Demand  Draf/  Pay  Order  in  favour  of  Andhra  Pradesh  Industrial  Infrastructure
Corporaton Ltd., payable at Mangalagiri, Guntur and EMD of Rs 1,00,000/- (Rupees One
Lakh only ) in form of Demand Draf/ Pay Order in favour of Andhra Pradesh Industrial
Infrastructure Corporaton Ltd., payable at Mangalagiri, Guntur.

b) Performance Security shall be 10% of annual contract value. The successful bidder shall
deposit the Performance Security in the form of Demand Draf (DD)/ Pay Order (PO) in
favour  of  Andhra  Pradesh  Industrial  Infrastructure  Corporaton  Ltd.,  payable  at
Mangalagiri, Guntur within 10 days of notfcaton of award.

c) EMD  of  all  the  bidders  shall  be  returned  once  the  successful  bidder  deposits  the
Performance Security and signs the Contract (Annexure-4).
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d) Performance  Security  of  the  successful  bidder  shall  be  returned  within  60  days  of
successful completon of the contract period.

2.6 Plymenvt & Prvtce Vlitdtty

a) The Agency shall be paid on monthly basis as per the contracted rate. The price shall be
all-inclusive  including  the  cost  of  manpower,  consumables,  equipment  and
management.

b) While the bill for 1st month shall be paid afer submission of bill for the month, payment
from  the  2nd month  onwards  shall  be  made  subbect  to  producton  of  documentary
evidence of having made all statutory payments such as EPF, ESI, etc. for the previous
month.

c) The price as quoted by the Agency (as per Annexure-2) shall remain unchanged in the
frst  year  of  operaton.  There shall  be  a  price  escalaton up  to 5% for  each year  of
successful operaton.

d) GST, if any, shall be paid at the applicable rate.

2.7 Pervtod of Envglgemenvt

a) The engagement shall be for a period of One year from the date of actual operaton
(beginning of service) or signing of contract whichever is later.

b) The contract may be renewed for another year subbect to satsfactory performance of
the Agency and with the mutual consent of both the partes.

c) The agency shall  sign the contract  (Format  given in  Annexure-4) and start  providing
services (actual engagement of personnel) within 10 days of issue of Leter of Award/
Intmaton.

2.8 Tervmtnvltionv �Suapenvatonv of Agrveemenvt

a) The contract can be terminated at any tme prior to its completon by either Party with
60 days of notce period.

b) APIIC may, by a notce in writng suspend the agreement if the service provider fails to
perform any of his obligatons including carrying out the services, provided that such
notce of suspension:

(i) Shall specify the nature of failure, and

(ii) Shall request remedy of such failure within a period not exceeding 15 days afer the
receipt of such notce.

c) APIIC afer giving 30 days clear notce in writng expressing the intenton of terminaton
by statng the ground/grounds on the happening of any of the events (i) to (iv) below,
may terminate the agreement afer giving the service provider reasonable opportunity
of being heard.

(i) If  the  service  provider  does  not  remedy  a  failure  in  the  performance  of  his
obligatons within 15 days of receipt of notce or within such further period as APIIC
have subsequently approved in writng.

(ii) If the service provider becomes insolvent or bankrupt.

(iii) If, as a result of force mabeure, the service provider is unable to perform a material
porton of the services in a period of not less than 60 days: or

(iv) If, in the budgment of APIIC, the service provider is engaged in corrupt or fraudulent
practces in competng for or in implementaton of the probect.
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2.9 Detlti of Ofce Prvemtaea

The Bidder has to carryout Housekeeping work in 7 th,  9th,  10th,  11th,  12th ,  Ground Floor,
Basement 1, Basement 2 floors of APIIC Towers as per the details scope in Annexure-5 and
any further instructons given by CGM (Admin & PR) from tme to tme. For further details
bidders are requested to visit the ofce premises of APIIC to assess the actual area to be
covered and the quantum of work.
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3. INSTRUCTIONS TO BIDDERS

3.1 Submtaatonv of tee Prvopoali

a) The  proposal  shall  be  submited  in  a  sealed  envelope  with  clear  inscripton  as
“PROPOSAL FOR HOUSEKEEPING SERVICES” on top of it before due date and tme.

b) The Proposal shall be in two parts i.e. Cover-A and Cover-B. “Cover-A” shall contain the
Technical Proposal and “Cover-B” shall contain the Financial Proposal.

c) Technical  and Financial  Proposal  shall  be  submited separately in sealed covers with
clear inscripton as “TECHNICAL/ FINANCIAL PROPOSAL” on top of respectve covers and
both the sealed envelopes shall be sealed in a third envelop with required inscripton on
it as mentoned in Clause (a) above.

d) The Proposal shall remain valid for a period not less than 120 days afer the last date of
submission of RFP.

3.2 Convtenvta of tee Prvopoali

a) The technical proposal in additon to proof of eligibility shall contain:

1. All the informaton, documents and clarifcatons as required under Annexure-1 &
ToR.

2. EMD (in form of DD/PO) and RFP Document Cost (in form of DD/PO).

3. Copy of the RFP Document signed on every page by the duly authoriied Signatory.

4. Authoriiaton  Certfcate  issued  by  the  Agency  for  the  Signatory  signing  the
Documents submited to APIIC for this Tender.

b) The Financial Proposal shall be submited in the format given in Annexure-2.

3.3 Eiliultionv lnvd Seiectionv

a) The proposals  shall  be evaluated in two stages i.e.  technical  evaluaton and fnancial
evaluaton.

b) The Financial Proposals shall be opened of those bidders who will qualify in the technical
evaluaton.

c) The minimum qualifying score in technical evaluaton shall be 70 marks out of 100 marks
and the fnancial proposals of the bidders who secure the minimum 70 marks shall be
opened. Format for technical evaluaton is given in Annexure-3.

d) Financial proposals shall be opened in the presence of the technically qualifed bidders’
representatves, who choose to atend in person at the address given below:

Andhra Pradesh Industrial Infrastructure Corporaton Ltd.

10th Floor, APIIC Towers, Plot No.1, IT Park Layout,

Mangalagiri, Guntur, AP – 522503 

Dlte  of  Openvtnvg  of  fnvlnvctli  prvopoalia  aelii  be  communvtclted  to  tee  tecenvtcliiy
qulitfed btdderva.

e) For fnancial evaluaton, Price excluding Tax shall be taken into consideraton i.e. Annual
Cost Excluding Tax (Column ‘D’ of Row ‘B’ of Annexure-2: Financial Proposal).
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3.4 Awlrvd of Convtrvlct

a) Contract shall be awarded to the technically qualifed bidder who has quoted the lowest
fnancial proposal as per Clause No. 3.3 (e).

b) In  case  two bidders  quote the same fnancial  proposal,  the bidder with  the highest
average annual turnover during the last 3 fnancial years i.e. 2019-20 ,2020-21 & 2021-
2022 shall be awarded the contract.

c) The successful bidder has to submit the CV of each Personnel proposed along with the
following documents with the contract -

(i) Educatonal Certfcates

(ii) Training Certfcate, if any

(iii) Previous work experience

d) Any efort by a bidder to influence APIIC in its decision on bid evaluaton or placement of
Work Order may result in rebecton of the bidder’s ofer.

e) Any legal dispute arising out of this is subbect to Guntur burisdicton only.
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4. SPECIAL CONDITIONS OF CONTRACT

a) The deployed Staf must be skilled and competent with requisite physical ftness.

b) The deployed Staf should carry out the works assigned to them with due sincerity, diligence,
efciency & punctuality.

c) The personnel deployed by the Agency should not have any Police records/ criminal cases
against them.

d) APIIC may advise the Agency to disengage any of its staf from service, with 24 hours of prior
intmaton, in case APIIC found any negligence on the part of that partcular staf.

e) The Agency shall be totally responsible for the conduct of the personnel  engaged for the
service and APIIC shall not be responsible for their conduct at any point of tme.

f) In  case  of  any  damage/  pilferage  caused  to  the  property  of  APIIC  due  to  mishandling,
carelessness  of  the Agency or  its  personnel  then the same shall  be recovered from the
Agency adbustng the amount against their monthly bill.

g) The persons deployed shall, during the course of their work, may have access to classifed
documents,  which they are not supposed to divulge to third partes.  Any breach of  this
conditon shall make the Agency as well as the person deployed shall  be liable for penal
acton under the applicable laws besides, acton for breach of contract.

h) APIIC shall provide suitable space to the Agency for storage of tools, equipment, chemicals
and consumables required for the services and safe custody of all such materials will  be
Agency’s sole responsibility.

i) All  the  personnel  engaged for  the service  shall  be  covered under  insurance against  any
personal  accident  by  the  Agency  and  the  APIIC  shall  not  be  liable  for  any  payment  on
account of compensaton.

b) The Agency shall maintain all statutory registers under the law and shall produce the same,
on demand, to APIIC or any other statutory authority.

k) The Agency shall also be liable for depositng all taxes, levies, cess, etc. on account of service
rendered to APIIC with the concerned tax collecton authorites, from tme to tme, as per
the applicable  rules  and regulatons.  The Agency shall  have the responsibility  to  furnish
documentary evidence in support of the statutory compliance to APIIC, as and when sought
for.

l) The Tax Deducted at Source (TDS) shall be done as per the provisions under Income Tax Act
and APIIC shall provide TDS certfcate to the Agency.

m) The  Agency  shall  be  solely  responsible  for  compliance  of  all  statutory  provisions  like
payment of minimum wages to the personnel deployed, ESI, Insurance, EPF, etc. APIIC shall
have no liability in this regard.

n) APIIC shall  not be held responsible for any statutory non-compliance on the part  of the
Agency  with  respect  to  the  Labour  Laws  including  EPF,  ESI,  Workman  Compensaton,
Insurance, Minimum Wages Act, Labour Safety, etc. or otherwise. And in no circumstances,
APIIC shall be made a party to it in case of any dispute arising out of such non-compliance.
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o) In case of non-performance, part performance or non-adherence of the statutory obligatons
due  to  negligence  on  part  of  the  Agency,  penalty  would  be  imposed  by  the  APIIC
proportonate to the extent of default/ non-compliance.

p) APIIC shall not be responsible for any fnancial loss or any inbury to any person deployed by
the Agency in the course of their performing the functons/dutes, or for payment towards
any compensaton.

q) The persons deployed by the Agency shall not claim nor shall be enttled to pay, perks and
other facilites admissible to regular/ confrmed employees of APIIC during the currency or
afer expiry of the Contract.

r) In case of terminaton of this Contract on its expiry or otherwise, the persons deployed by
the Agency shall not be enttled to and will have no claim for any absorpton in the regular/
otherwise capacity in APIIC.

s) The persons deployed by the Agency shall not claim any beneft/ compensaton/ absorpton/
regulariiaton of services with APIIC under the provision of any Act/ Rules.

t) The  transportaton,  food,  medical  and  other  statutory  requirements  in  respect  of  each
personnel deployed shall be the responsibility of the Agency and not of APIIC.

u) The Agency shall provide a suitable substtute well in advance if there is any probability of
the person leaving the bob due to his/ her own personal reasons. The payment in respect of
the overlapping period of the substtute shall be the responsibility of the Agency.
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5. PENALTY CLAUSES

1) In case the contractor fails to commence/ execute the work as stpulated in the agreement
or there is a breach of any terms and conditons of the contract, APIIC reserves the right to
impose the penalty as detailed below:

a. 2% of cost of order/ agreement per week, up to 2 weeks delay.

b. Afer 2 weeks delay, APIIC reserves the right to cancel the contract and withhold the
agreement and get this bob be carried out from other contractor (s) from open market at
the compettve rates.  The defaultng contractor  will  be blacklisted for a  period of  2
years  and  the  diferental  amount,  if  any,  will  be  recovered  from the  contractor  by
forfeitng the Performance Security deposited by the contractor.

2) For any breach of contract, APIIC shall impose a penalty to the extent of Rs. 10,000/- only on
the frst occasion upon the agency in the event of breach, violaton or contraventon of any
of the terms and conditons contained herein brought to the notce of APIIC.

3) If the lapse is repeated, the extent of penalty will be doubled on each such occasion. Some
of the instances in which penalty would be imposed are enumerated below, but these are
not exhaustve, and penalty may be imposed on any violaton/ breach or contraventon of
any of the terms and conditons as well as assigned dutes and responsibilites -

a) If any personnel(s) working is not found in proper uniform and not carrying their photo
identty cards.

b) If any personnel(s) working is found indulging in smoking/ drinking/ sleeping during duty
hours.

c) If the behavior of the deployed personnel(s) is found to be discourteous to any ofcial of
APIIC.

d) If any person is found performing duty by submitng a fake name and address.

e) If any person is found on duty other than that mentoned in the approved list provided
by the Agency to APIIC.

4) In case of any stains on the floor/ wall, the commitee will consider the circumstances and if
the responsibility is fxed on the Agency, APIIC will make good the losses by deductng the
cost of loss from the Performance Security Deposit of the Agency or next month’s bill of the
Agency in one or more installments.

5) If required number of manpower is not deployed by the Agency, then proportonate amount
will be deducted during payment.
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6. ANNEXURES

6.1 ANNEXURE-1: Prvofie of tee Btdderv

(To be furnished along with the Technical Proposal: Cover “A”)

S. No. Plrvticuilrva Detltia

1. Name and Address of the Bidder

2. Consttuton and Date of Incorporaton/ 
Registraton (Self-atested copy of 
Certfcate of Incorporaton/ 
Registraton to be furnished)

(NGO / Partnership Firm/ Company / 
Others)

Date of Incorporaton / Registraton

…………………

3. Name, contact no. and address of Head 
of operatons

4. Name, designaton, contact no. and 
address of the contact person/ local 
representatve 

5. Years of experience in similar line of 
actvity along with the list of clients to 
whom similar service has been provided
in last three years i.e. 2019-20, 2020-21 
& 2021-2022

(Self-atested copies of the Service 
Contracts/ Agreements/ Work Orders/ 
Completon Certfcates/ Performance 
Certfcates from the Employers to be 
furnished)

(Separate list for Govt. / Public sector 
and private sector clients to be 
furnished)

a) Name of Client

b) Date of Contract

c) Duraton of Engagement

d) Contract Value

e) Contact Status 
(Completed/ Ongoing)

6. Financial positon and operatonal 
results for last three fnancial years i.e. 
2019-20, 2020-21 & 2021-2022

Self-atested copies of Audited Proft & Loss 
Accounts and Balance Sheets to be furnished.

Provisional Proft & Loss Accounts and 
Balance Sheets shall not be considered
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S. No. Plrvticuilrva Detltia

7. Any other details the applicant would 
like to furnish (Example: Awards & 
Accreditatons)

Note:

(i) Informaton to be furnished in separate sheet wherever necessary.

(ii) In case of documents, they shall be self-atested photocopies.

Date:

Place:

Authoriied Signatory
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6.2 ANNEXURE-2: Financial Proposal

Name and Address of the Bidder: ________________________________________________

S. No. Plrvticuilrva No. Rlte perv
Pervaonv perv

Monvte
(Exciudtnvg
Tlxt (Ra.t

Monvteiy
Coat

(Exciudtnvg
Tlxt

(Ra.t

Anvnvuli Coat
(Exciudtnvg
Tlxt (Ra.t

(lt (bt (c=l x bt (d = c x 12t

A1 Mlnvpowerv Coat

1. Housekeeping Staf 24

2. Gardeners 4

3. Supervisors 2

Sub-Totli of A1 30

A2 Tooia & Convaumlbie Coat

1. Tools & Equipment Cost (Pro-
rata)

2. Consumables

Sub-Totli of A2

A3 Oteerv Coata, tf lnvy (Pi. apectfyt

1.

2.

Sub-Totli of A3

B. TOTAL PRICE EXCLUDING TAX 
(A1+A2+A3t
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S. No. Plrvticuilrva No. Rlte perv
Pervaonv perv

Monvte
(Exciudtnvg
Tlxt (Ra.t

Monvteiy
Coat

(Exciudtnvg
Tlxt

(Ra.t

Anvnvuli Coat
(Exciudtnvg
Tlxt (Ra.t

(lt (bt (c=l x bt (d = c x 12t

C. TAX

1. GST (Rate-                         %)

2. Other Taxes, if any (Pl. Specify)

Totli of C (1+2t

D. PRICE INCLUDING TAX (A+Bt

Totli Prvtce Exciudtnvg Tlx: ₹. .…………..…… (tnv worvda……………………………t onviy

Note:

1. Menton  the  %  of  GST  as  applicable.  Also,  the  details  of  Other  Taxes,  if  any,  are  to  be
mentoned.

2. If  there is  a discrepancy between the unit  price and the line item total that is  obtained by
multplying the unit price by the nos., the unit price shall prevail, and the line item total shall be
accordingly corrected.

3. If  there is  an error  in a total  corresponding to the additon or  subtracton of subtotals,  the
subtotals shall prevail, and the total shall be accordingly corrected.

4. If there is a discrepancy between words and fgures, the amount in words shall prevail, unless
the amount expressed in words is related to an arithmetc error, in which case, the amount in
fgures shall prevail sublect to (2) and (3) above.

5. If  the frm submitng the lowest evaluated bid does not accept the correcton of  errors,  its
proposal shall be relected.

Date:

Place:

Authoriied Signatory

(Signature and seal of the authoriied signatory)
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6.3 ANNEXURE-3: Forvmlt forv Eiliultionv of Tecenvtcli Prvopoali

(For Ofce Use Only)

Name of the Bidder: ________________________________________________

S. No. Crvttervtl Mlxtmu
m Mlrvea

Mlrvea
Obtltnve

d

Remlrvea

1. Yelrva of Buatnveaa Expervtenvce :

• Between 1 to 3 years: 15 marks

• Between 3 to 5 years: 17 marks

• Above 5 years: 20 marks

(To be clicuilted frvom tee dlte of tnvcorvporvltionv� 
rvegtatrvltionvt

20

2. Mlrveet Prveaenvce� Citenvteie (Llat tervee yelrva t.e. 
2019-20, 2020-21 & 2021-2022t

• Govt./ Semi-Govt./ Public Sector: 10 marks each

• Private Sector: 5 mark each

20

3. • Cumuiltiie Convtrvlct Vliue of Plat Worve Donve 
tnv ilat tervee yelrva t.e. 2019-20, 2020-21 & 
2021-2022 

• Above Rs. 1.0 Crore: 25 marks

• Above Rs. 2.0 Crore: 27 marks

• Above Rs. 3.0 Crore: 30 marks

30

4. • Aiervlge Anvnvuli Turvnvoierv tnv ilat tervee yelrva 
t.e. 2019-20, 2020-21 & 2021-2022 

• Above Rs. 5.0 Crores: 25 marks

• Above Rs. 5.5 Crores: 27 marks

• Above Rs. 6.0 Crores: 30 marks

30

Totli 100
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7.4       ANNEXURE-4: Forvmlt forv Agrveemenvt

1. An agreement made this...............day of,  20XX  BETWEEN  Andhra  Pradesh  Industrial
Infrastructure Corporaton Ltd. (APIIC), Mangalagiri, Guntur (hereinafer called "1st Party”)
of the one part AND <insert name and address of the service provider> (hereinafer called
"2nd Party”, which expression shall, where the context so admits, be deemed to include his
heirs/ successors/ executors/ administrators) of the other part.

2. Whereas the 2nd Party has been selected by APIIC through an open tender issued vide
Reference  No…………dated  …..,  and  accordingly  the  leter  of  award  was  issued  vide
No…..dated… invitng to execute the contract.

3. And whereas the 2nd Party agreed to provide Housekeeping services in the Head Ofce
premises of APIIC at Mangalagiri, Guntur, as per the provisions in the RFP document.

4. And whereas the 2nd Party has deposited the performance security of Rs...........  (Rupees
………………………………………….) only vide Demand Draf/ Pay Order No. dt. ………….

5. The contract will come into force w.e.f. XX.XX.20XX.

6. The contract shall be initally for a period of One year, which may be renewed for another
year subbect to satsfactory performance of the Agency and with the mutual consent of both
the partes.

NOW THESE PRESENT WITNESSES AS FOLLOWS:

7. The following documents shall be deemed to form and be read and constructed as integral
part of this Agreement, vii.:

a) RFP Terms of Reference;

b) Submissions and Declaraton as part of the Proposal submited;

c) Notfcaton of Award issued by the Authority;

d) Special Conditons of Contract

8. In consideraton of the payments to be made by the 1st Party to the 2nd Party, the 2nd Party
hereby covenants with the 1st Party to provide the agreed Services in all respects as per the
provisions of this Contract.

9. The 1st Party hereby covenants to pay the 2nd Party in consideraton of the provision of the
agreed Housekeeping services, the Contract Price or such other sum as may become payable

21 | P a g e



Request for Proposal (RFP) for Housekeeping Services

under the provisions  of  the Contract  at  the tmes and in  the manner prescribed in  the
Contract.

10. The descripton of the services to be rendered by the 2nd Party under this contract and their
prices as ofered by the 2nd Party and accepted by the 1st Party are as under:

<Insert scope and the price bid submited by the Agency>

11. PRICE

The price shall  be frm and fxed in the frst year of operaton. GST shall  be paid on the
monthly fees/ charges at the rate as applicable. There shall be a price escalaton up to  5%
for each year of successful operaton. 

12. PAYMENT

12.1 The payment shall be made to the 2nd Party on monthly basis.

12.2 While the bill  for 1st month shall  be paid afer submission of bill  for the month,
payment  from  the  2nd  month  onwards  shall  be  made  subbect  to  producton  of
documentary evidence of having made all statutory payments such as EPF, ESI, etc.
for the previous month.

12.3 In  case  of  any  defciency  in  performance  or  non-supply  of  agreed  manpower,
deducton shall be made proportonately from the monthly fees.

12.4 The 2nd Party shall submit the monthly bill within 1st week of the following month.

For and on behalf of the Agency

Authoriied Signatory

<Name and Address of the Agency>

Date:

1. Witness

2. Witness

For and on behalf of APIIC

Authoriied Signatory

<Name and Address of the Agency>

Date:

1. Witness

2. Witness
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6.5  ANNEXURE-5: Job Spectfcltionv forv Houae Keeptnvg Servitce

S. No. Plrvticuilrva Scope of Servitcea Frvequenvcy

1. Ofce rooms 
(including atached
toilets) and 
Common ofce 
space

• Floor cleaning (sweeping, vacuuming
and wet mopping)

Twice a Day ( 8 am; 2 
pm) and also as & when 
necessary

• Cleaning and dustng of furniture, 
ftngs, ofce equipment, windows 
(frames, panels & glasses), ceilings, 
walls and other ofce equipment.

Once a day (8 am) and 
also as & when 
necessary

2. Corridor, Terrace, 
Staircase, 
Recepton and 
other common 
areas

• Floor Cleaning (sweeping, 
vacuuming and wet mopping)

Twice a day (8 am; 2pm) 
and also as & when 
necessary

• Cleaning and dustng of furniture, 
window (frame, panels & glass), 
ceiling, wall and ofce equipment.

Once a day (8 am) and 
also as & when 
necessary

4. Store Room, Tool 
Room, Electrical 
room, Computer 
Room, etc.

• Floor Cleaning (sweeping & 
vacuuming)

Once in a day and also as
& when necessary

• Wet mopping Once in a day

• Cleaning and dustng of furniture, 
window (frame, panels & glass), 
ceiling, wall and ofce equipment

Once in a day and also as
& when necessary

5. Common Toilets at 
diferent locatons

• Cleaning of all toilet bowls, pans, 
urinals, washbasins and any other 
porcelain components using 
detergent soluton.

• Floor to be cleaned using 
disinfecton and cleaning agents 
(permited grade), mopped and 
wiped dry.

• Cleaning, dustng and wiping of 
toilet walls, ceiling, pipes, mirrors 
and other ftngs.

Four tmes a Day

(8 am, 12 pm, 2 pm & 
4 pm) and also as & 
when necessary

6. Garbage Collecton • Collecton of garbage on daily basis 
and disposal of the same in the 
designated locatons.

Daily (prior to 9.30 am)
and also as & when 
necessary
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6.2   ANNEXURE-6: Tooia, Equtpmenvt lnvd Convaumlbiea to be uaed� auppited by tee
Agenvcy forv Houae Keeptnvg Servitce

Tooia & Equtpmenvt Convaumlbiea (Solp & Ceemtcliat

1. Single Disc Floor Scrubbing 
Machine

2. Vacuum Cleaner - Commercial

3. Stck Broom (outdoor use)

4. Sof Broom

5. Cobweb Brush

6. Plastc/ Nylon Brush for toilet

7. WC Round Brush

8. Glass Duster

9. Floor Duster

10. Mop Stck

11. Rubber Wiper

12. Plastc Bucket

13. Plastc Mugs

14. Coton Swabs

15. Nylon Scrubber

16. Vacuum Cleaner

17. Scotch Brite

18. Steel Wool

19. Dust Pan

20. Other tools & equipment as 
required

1. Liquid Cleaner

2. Bathroom cleaning Acid

3. Naphthalene Ball

4. Disinfectants (Example: Phenyl)

5. Room Spray

6. Bleaching Powder

7. Ant-insectcide (Example: Baygon 
Spray)

8. Soap (liquid/ powder)

9. Washing Powder

10. Toilet Cleaner (Permited Grade)

11. Glass and other surface cleaner 
(Example: Collin Spray)

12. Room Freshener

13. Any other consumables as 
required 
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